
Track | Carry | Protect

TAC Health, LLC | 205 Arch Street, Redwood City, California 94062 | 1.800.979.eTAC (3822) | www.tacdrive.com

UPDATE YOUR TAC DRIVE SOFTWARE | WINDOWS

It is strongly recommended that you backup all files 
and folders stored on your TAC Drive before you 
begin the update process.

Make sure your TAC Drive is connected to your 
computer and that the TAC Drive application is not 
running before continuing.

These update instructions should provide for a smooth 
transition. However, if you require assistance, please 
contact us at: support@tacdrive.com 
or call: 1.800.979.eTAC (3822)

Thank you for choosing TAC Drive,
The TAC Drive Team

Step 1: Download
Download the latest TAC Drive software at:
http://www.tacdrive.com/main/support/

If you are presented with the option to Save or Open the 
file, select Save (we recommend saving to your desktop).

Step 2: Install
When the download completes, locate and double-click 
TACDrive##.zip (where ## is the version number).

From the window that opens, double-click
TACDrive##.exe to launch the installer.

A security warning indicating that “The publisher could 
not be verified” may pop-up. It is safe to click Run and 
continue the installation.

Click Browse.

Select TACDRIVE and click OK.

Click Unzip and allow a few moments for the update 
process to complete.

Step 3: Verify
Launch the TAC Drive application and ensure your drive 
was successfully updated by clicking the Help menu, 
selecting About, and verifying the version number.


